
 

Windsor Park Lakes Frequency Asked Questions 
 

 How do I register my car and guests? 
 

WPL’s website is: www.WindsorParkLakes.nabrnetwork.com  If you cannot get into 
the new WPL/Inframark website email customercare@inframark.com or call 281-870-
0585 or www.inframarkims.com where live chat is available M-F 7am-6pm.  To register 
as a new Owner or Renter you will need to send Inframark a copy of the first page of 
your settlement or lease agreement. 
 
On the www.WindsorParkLakes.net website you can request Access Cards to the WPL 
Pool, Gym, Tennis Court and North & South Pedestrian Gates by using the menu "For 
Residents", "Online Forms", "Resident Amenity Access Card". You can also rent the 
WPL Clubhouse using the menu "For Residents", "Reservations”, “Windsor Park 
Lakes Clubhouse". 
 
You can also register your Toll Tag at this website using the menu "For Residents", 
"Online Forms", "Vehicle Registration". Once you submit the “Vehicle Registration” 
form you will receive an email, usually within 24 hours, with your GateHouse login ID 
and temporary password and ability to use the resident's gate at the North & South 
gates. At this different website (windsorparklakes.gatehouseportal.com) you will be 
able to update your profile and add your visitors so the front gate guard will let them 
in. 
 
 If you have any questions, please email: wplconnect@gmail.com 

 What is the schedule for trash, recycling, and bulk item collection? 

The bright blue trash bins are emptied every Wednesday and Saturday, between the 
hours of 7 am and 6 pm. 

The gray recycling bins are emptied every Wednesday between the hours of 7 am and 
6 pm. 

The bulk items are collected every Saturday. These include bagged and bundled 
landscape debris 4 feet or less as well as other items that weigh 40 lbs. or less. If you 
have specific questions regarding what bulk items can be put out for collection, 
please call WCA at 281-368-8397. 
  

 Who is responsible for trash collection and recycling? 

The Baker Road Municipal Utility District (MUD) is responsible for trash collection and 
recycling as well as for water quality and all aspects of the Windsor Park Lakes' lakes, 
including fountains, lights on fountains, and cleanliness. The Windsor Park Lakes 
HOA does not have any role in any of these areas of responsibility.  If you have 
questions call Robin Secrest at 281-353-9809 

http://www.windsorparklakes.nabrnetwork.com/


  

 Why doesn't the HOA respond when I write a concern on Nextdoor.com? 

The WPL HOA is in no way affiliated with the neighborhood bulletin 
board. Nextdoor.com is a totally independent bulletin board, created and maintained 
by neighbors for neighbors but without any HOA involvement. For this reason, the 
HOA does NOT respond to anything written on the bulletin board and the complete 
lack of connection means that there is no guarantee that the HOA reads anything 
written on the bulletin board. 

 Comments regarding concerns, complaints and/or maintenance requests should be 
emailed to Ry.Reid@inframark.com at Inframark Management Services.  

 Who do I contact regarding an architectural/landscaping change? 

Proposed architectural and /or landscaping changes require completion of an 
Architectural Control Committee (ACC) application. This document can be 
downloaded from: “For Residents", "Online Forms", "Modification & Variance 
Request". Please note that there is a separate ACC application if you are planning to 
build a pool at same location.  

You would need to complete the appropriate ACC application, including all requested 
components, and mail it to Windsor Park Lakes, c/o Inframark Property 
Management, 2002 West Grand Parkway North, Suite 100, Katy, TX 77449. Additional 
information regarding the ACC application is available by contacting 
Ry.Reid@inframark.com  

 Where can I purchase a replacement mailbox? 

Depending on where you live in the subdivision your mailbox style will vary. 

Some of our custom mailboxes can be ordered from Brandon Industries, (800) 247-
1274.  The model is DXF54-2425-3X. 

 The other company is Perfection Supply, (713) 937-4575.   

These are the only companies that sell replacement mailboxes that match those 
required by our deed restrictions. 

 Who is responsible for sidewalk repairs in WPL? 

Residents are responsible for sidewalk maintenance and repairs in front of their 
homes. The HOA is only responsible for those sidewalks that are in the common 
areas. 

 How do I report a street light outage? 

You should make note of the number listed on the street light and call CenterPoint 
Energy at 713-659-2111 or go to the website www.centerpointenergy.com/outage to 
report it.  



Inframark Management Services nor the WPL HOA handle street light outages. 

 How do I rent the clubhouse? How much does it cost? 

Rental of the clubhouse is handled by Inframark Property Management for the WPL 
HOA. The application can be found on the WPL website menu: “Resources”, “Online 
Forms”.    

The reservation is not complete until the full application and required checks have 
been received by Inframark Property Management. The cost for the rental is $150.00 
which is nonrefundable and a $300 cleaning deposit. The $300 cleaning deposit will be 
refunded if the clubhouse is left clean and in the same condition as when it was 
rented. 

 What are annual dues per lot? 

$2,400 per lot per year 

 


